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Stanford Conference Services 
2008 Client Satisfaction 

Survey 
  
  

Your Contact Information (optional*) 
  

Your name:

Phone number:

Email address:

Conference name:

  
*NOTE: The above information is optional. 

If you wish your evaluation to remain anonymous, 
please feel free to leave the above spaces blank. 

  

  
IMPORTANT NOTE 

 If your program utilized multiple residences and/or dining halls,  
then please use this copy of the survey form 

to rate just one residence and one dining hall, 
 and then submit another copy (or multiple copies) of this form  

 to rate any additional residence(s) and/or dining hall(s)  
used by your conference. 

  
If you do submit multiple survey forms 

to evaluate additional residences and/or dining halls, 
you will only need to fill in the 

"General Condition of Your Residence" 
 and/or "Your Dining Hall" section(s) on the additional form(s).  
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General Condition of Your Residence 
(if your program used more than one residence, 
please see the "Important Note" appearing at the 
top of this form) 
  

Type in the name 
of the residence 

used by 
your conference:

 
 

   

Sleeping rooms were clean upon check-in.    4    3    2    1   N/A  

The custodial staff kept bathrooms clean.    4    3    2    1   N/A  
The custodial staff kept lounges and common 
areas clean.    4    3    2    1   N/A  

The custodial staff was friendly and helpful.    4    3    2    1   N/A  

The linen service met our expectations.    4    3    2    1   N/A  
We were satisfied with the overall cleaning of 
the residence.    4    3    2    1   N/A  

We were satisfied with the overall manner in which 
housing repair/maintenance services were provided.    4    3    2    1   N/A  

  

Your Conference Front Desk   

 
 
 

   

Check-in/check-out began at the scheduled time with 
all staff present.    4    3    2    1   N/A  

The Conference Front Desk staff, during check-in/
check-out, was friendly, knowledgeable, and helpful.    4    3    2    1   N/A  

Keys were distributed accurately and in a 
timely manner.    4    3    2    1   N/A  

The Conference Front Desk maintained a 
professional appearance.    4    3    2    1   N/A  

The Conference Front Desk staff was accessible and 
responded promptly to our needs.    4    3    2    1   N/A  
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The Stanford student staffer living in our residence 
was helpful to my conferees and to me during our stay.    4    3    2    1   N/A  

We were satisfied with the overall service provided by 
the Conference Front Desk.    4    3    2    1   N/A  

  

Stanford Dining's Central Office 
    

Stanford Dining's written information was clear, 
accurate, and thorough.    4    3    2    1   N/A  

Stanford Dining's contract was clear, accurate, 
thorough, and delivered in a timely manner.    4    3    2    1   N/A  

Stanford Dining's central office staff was friendly 
and responsive.    4    3    2    1   N/A  

Our overall experience with Stanford Dining's central 
office was favorable.    4    3    2    1   N/A  

  

Your Dining Hall    
(if your program used more than one dining hall, 
please see the "Important Note" appearing at the 
top of this form) 
 

   

The dining hall staff was friendly and responsive.    4    3    2    1   N/A  
The serving area was consistently clean, attractive, 
and easy to maneuver through.    4    3    2    1   N/A  

The daily menus were varied and appealing to our 
group's tastes.    4    3    2    1   N/A  

The entrees were visually appealing and suited to our 
group's tastes.    4    3    2    1   N/A  

The salad bars were visually appealing and suited to 
our group's tastes.    4    3    2    1   N/A  

The desserts were visually appealing and suited to our 
group's tastes.    4    3    2    1   N/A  

Sauces, utensils, and napkins were accessible and 
kept in sufficient supply during meals.    4    3    2    1   N/A  
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We were satisfied with the overall quality of the 
dining service.    4    3    2    1   N/A  

We were satisfied with the overall taste and quality of 
Stanford Dining's food.    4    3    2    1   N/A  

  

If your program utilized Stanford Catering: 
    

Stanford Catering's staff was friendly and responsive 
to our needs.    4    3    2    1   N/A  

Stanford Catering's food and accessories were 
delivered on time and set up correctly.    4    3    2    1   N/A  

Stanford Catering's food was visually appealing and 
suited to our group's tastes.    4    3    2    1   N/A  

We were satisfied with the overall quality of Stanford 
Catering's service.    4    3    2    1   N/A  

We were satisfied with the overall taste and quality of 
Stanford Catering's food.    4    3    2    1   N/A  

  

 
  
Additional comments? (type in the box below) 
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Click here to    your survey.

 

Click here to    the form and start over.
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